
 

                                                     
 
 
Step by step procedure for filing the complaint through online portal  
 
 
Go to Grievances -> Click on Muthoot IG Redressal Portal  entre the Mandatory fields like PAN 
number, Demat account number etc.  and submit the compliant.  
 
You will receive a compliant reference number once file the compliant for tracking the complaint. 
 


